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Abstract

The study was to explore the users’ behavioural
intention to use smartphone software applications
(APPs). This study used part of the UTAUT
model (Unified Theory of Acceptance and Use of
Technology) as the research framework. We
extended to UTAUT constructs by adding two
new construct: price oriented and entertainement
oriented. Among the five proposed constructs, the
performance expectancy exerted the strongest
effect. Surprisingly, the price oriented had no
impact on the user intention.
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s & F L&
iu4ry * e (perceived usefulness)
ey b 4 # % (extrinsic motivation)

x7¢ #p (performance

BARSER Y A

1 i3 fie A (job-fit)

expectancy) €7 A R 0 ¥4 % 2k (relative advantage )
= % 77 #p (outcome expectations)
3 v B A% s T ip Ao 5 * (4 (perceived ease of use)
Fhiyd s BCrRA | S 32 A (complexity)
(effort expectancy )

B AT IR)

3% 1§ H |+ (ease of use)

g

(social influence)

# A \mzl’%ﬁm&v‘
PEERE

3 LA §= (subjected norm)
A+ ¢ F1% (social factors)
2 8.5 % (image)

P s i

(facilitating conditions)

B AR L T ?g
[ IR i O Sl I
% il FEeR

AR

/L»

4 7 5 ¥4 (perceived behavioral control )

4 kL 2 (facilitating conditions)
ip % 4 (compatibility)

22 RERH2LAPRF - REBTES
2] 1558 Cronbach’s « R
i e 8 0.80 i
e 4 0. 66 o
[ 1 0. 84 ORE
W 4 0.78 v i3
g 9 0.85 e
WF % LE X W 14 0.82 x¥ 13




23 BEL ERIWHAPP & * {75 F1% MANOVA (N=118)

ANOVA
MANOVA #a g PR | FEHIE | ERES | ALERET
F(5,112) F(1,116) | F(1,116) |F(1,116) F(1,116) | F(1,116)
Py EESE |2 4117 | 0. 656 0. 041 1.324 8.701" 5.507
e o M 3.314 3. 829 3. 689 3.610 3. 333
SD 0. 650 0. 809 0. 569 0. 500 0.623
M 3. 409 3. 860 3. 841 3. 961 3.618
g4
SD 0.584 0.790 0. 736 0. 669 0.628
BB e 2 pkp<0. 05, *%p<0. 01, ***p<0. 001
(AFE7 RE)
245 AREHNLREREA1TES
Adjust R AAdjust R B B
Step 1 0.001 0.001
BHEAS DA 0. 097 0. 097
¥ 3. 444™
Step 2 0.579™ 0.578™
BHES DA —0.047 —0. 047
LT 0.247 0.313™
R 28 —0.036 —0. 060
E 33 R XA 0.229 0.327™
EHE 0.168 0. 224"
A g B 0.100 0.133
¥ 1. 127"
Step 3 0.584™ 0. 006
B —0.051 —0. 051
EERT 2 0.239 0.303™
[ REE 2 —0.028 —0. 046
B 0.199 0. 284"
EHE 0.152 0.201°
i g B 0.140 0.186"
PRSI A 0.140 0. 087
PR BTS2 —0. 166 —0.132
PSR RS 0.199 0.125
A EKE SR —0.028 —0.016
DRSNS - —0.135 —0.084
¥ #c 1.163™
BB 2 pxp<0. 05, **p<0. 01, ***p<0. 001 -




